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Troubleshooting 

Cistern tank not filling at all or to the required level 

1. Check the water supply has been turned back on and is reaching the cistern.

2. Adjust the fill level on the cistern as required.

3. The filter on the inlet valve could be blocked.

4. If none of these resolve the issue replace the inlet valve.

Flush volume into the pan, not sufficient 

1. Adjust the flush volume level on the syphon.

2. Check that the syphon is opening correctly.

3. Check that the tubes are connected to the correct inlet on the flush plate.

4. If none of these resolve the issue replace the syphon.

Water running into the pan continually after flushing 

1. Establish if the water level in the cistern is reaching the overflow on the syphon, if it
does, adjust the inlet valve.

2. If this continues, replace the inlet valve.

3. If the water level does not reach the overflow on the syphon, remove the top
section of the syphon and check the washer for damage.

4. If damaged replace.
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To maintain the surface of the cabinet cistern, wipe with a clean damp cloth and wipe dry, 

do not use any abrasive cleaning agents or materials. If any harsh chemicals come into 

contact with the surface of the product, rinse and wipe clean immediately. 

Cleaning
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DECLARATION OF PERFORMANCE          Ref: DOP BB-34C 

1. Unique identification code of the product-type:

BeBa_25877, BeBa_25878, BeBa_25879, BeBa_27485, BeBa_26168, BeBa_26169, MANCONCIS / HAKOB2WGB / 
HAKOB2WGW / HAKOWHGB / HAKOWHGW 

2. Type, batch or serial number or any other element allowing identification of the construction product as required under the
Regulations listed in Point 9

WC flushing cistern(s) 

3. Intended use or uses of the construction product, in accordance with the applicable harmonized/designated technical
specification, as foreseen by the manufacturer:

Personal Hygiene 

4. Name, registered trade name or registered trade mark and contact address of the manufacturer as required in the
Regulations listed in Point 9

 Buy It Direct, Trident Business Park, Leeds Road, HD2 1UA 

Buy It Direct - The Black Church, St Mary’s Place, Dublin 7 

5. Where applicable, name and contact address of the authorised representative whose mandate covers the tasks specified in
the Regulations listed in Point 9

Not Applicable 

6. System or systems of assessment and verification of constancy of performance of the construction product as set out in
the Regulations listed in Point 9

System 4 

7. In case of the declaration of performance concerning a construction product covered by a harmonized/designated standard.

BS EN14055:2010+A1:2015 – CL1 

8. Declared performance:

9. We hereby declare that the products named above have been designed, are produced and have been tested to comply with
relevant sections of the above referenced standard and

• Regulation (EU) No, 305/2011

• Construction Products (Amendment etc.) (EU Exit) Regulations 2020 – SI 2020/1359

Signed for and on behalf of the manufacturer: 

Craig Watson (QA Manager) – 10/7/25 
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